
Willis, Humana, the Fristoe Group to Offer Employee Benefit  
Products Tailored For the Collision Repair Industry 

 
 
Overland Park, KS (Evans Media Group) September 27, 2010 — The Fristoe Group, a 
contributor for the Sherwin-Williams Automotive Finishes A-Plus Network and a provider of 
human resource services, announced today that it has 
teamed with Willis Employee Benefits and insurer 
Humana Inc. to create a specially-designed employee 
benefits package for the collision repair industry.  The 
benefits are available either at no cost to the employer 
or with employer contributions, and allow employers to 
offer their employees financial security insurance plans 
that may not be otherwise available to individuals. 
 
 
The package includes three plan types: 

 Whole life insurance plans  

 Accident insurance plans, which provide coverage for off-the-job accidental injuries  

 Critical illness plans, which offer financial protection in the event of a serious illness such 
as heart attack, cancer and others.   

 
All three insurance products are offered on a guarantee-issue basis if employer-based 
participation requirements are met, meaning that employees can not be denied coverage. 
 
“Employers of all types and sizes are struggling to offer insurance benefits to employees, but 
the collision repair industry has been particularly under fire,” said Daren Fristoe, owner and 

president of The Fristoe Group (TFG). “This will be a very attractive solution 
to these employers because it offers a low cost or even zero-cost option for 
employers to offer financial security that employees desperately need in this 
economy.” 
 
Fristoe noted that he expects additional plans and coverage options, such as 
medical, dental and vision to be introduced as the program expands in the 
coming months. 

 
The specially-designed benefits packages will be available to all members of the collision repair 
industry nationwide.  For more information, to schedule a meeting or request a custom proposal 
contact The Fristoe Group at www.thefristoegroup.com or (816) 392-7298. 
 
About TFG: Headquartered in Overland Park, KS and serving clients nationwide, TFG is bigger 
than human resources. It’s about the relationship between people and businesses and bottom 
lines. TFG delivers professional, compliant, effective and interactive results-based human 
resource solutions. TFG can develop an HR program that fits your needs, and your budget. The 
professionals at TFG put their real-world experience to work for you. Whether you need TFG to 
become your total solution HR department or complement your existing HR staff, the team will 
develop a custom and personalized service to fit your business.  
 
About Humana: Humana Inc., headquartered in Louisville, KY, is one of the nation’s largest 
publicly traded health and supplemental benefits companies, with approximately 10.3 million 
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medical members and approximately 7.3 million specialty-benefit members. Humana is a full-
service benefits solutions company, offering a wide array of health and supplemental benefit 
plans for employer groups, government programs and individuals.  
 
Over its 49-year history, Humana has consistently seized opportunities to meet changing 
customer needs. Today, the company is a leader in consumer engagement, providing guidance 
that leads to lower costs and a better health-plan experience throughout its diversified customer 
portfolio.  
 
More information regarding Humana is available to investors via the Investor Relations page of 
the company’s Website at http://www.humana.com, including copies of:  
 

 Annual reports to stockholders 

 Securities and Exchange Commission filings  

 Most recent investor conference presentations  

 Quarterly earnings news releases  

 Replays of most recent earnings release conference calls  

 Calendar of events (includes upcoming earnings conference call dates and times, as 
well as planned interaction with research analysts and institutional investors)  

 Corporate Governance Information.  
 
 
About Willis Employee Benefits: Willis is the 3rd largest Insurance broker in the world with 
20,000 creative, deeply experienced professionals in 410 office around the globe and 210 
offices in the United States. Willis Employee Benefits offers a wide variety of insurance brokers, 
employee benefits consulting and human resources support to help organizations reach their 
business and HR goals.  Our three-point value proposition is simple and clear: 
 

1. Control Benefit Costs 

 Identify costs and liabilities linked to Employee Benefits  

 Cash flow and scale advantages through national pooling 

 Medical cost management 

 Plan design review and analysis (benefits audit) 
2. Reduce HR Workload 

 Develop HR strategy and compliance programs 

 Introduction of EB rules and procedures (governance) 

 Administrative / billing audits 
3.   Better Educate and Train Employees 

 At HQ / regional / local levels 

 Employee communications (paper / call center / online) 

 HR Staff and employee training 
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